
Low/No Chlorine Troubleshooting chart

Recommendations:

1. Determine cause

Low

chlorine/

No

chlorine

Is

Generating

light on?

Is desired

output

setting high

enough?

Is stabilizer

lever between

60 and 80

ppm?

Is pool > 40,000

gal (residential)

or > 25,000 gal

(commercial) ?
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Is pump

on ?

Is Power

LED on?

Is Mode

switch in Off

position?

Are any

Problem

LED's on?

Turn

pump

on

Place switch

in Auto or

Super

Chlorinate

mode

Does unit

have proper

input power?

Refer to

Operation page in

Quick Reference

guide for details

Add

appropriate C

Increase

output

setting by

turning kno

Add

recommended

level of

stabilizer

Refer to No

Lights

troubleshooting

chart for details
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connected
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Jandy?
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output level
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Is timer set

to operate 8

hours or

more?

Has Yellow-out

or similar

product been

added to pool in

last 2-3 weeks?

Is pH >

7.8

Is salt reading

at the lower end

of the range?
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2. Fix problem

3. Place Mode Switch in Super Chlorinate mode

and run filter pump for 24 hours

4. Monitor and adjust Desired Output level for

recommended chlorine output levels

appropriate

number of

units to

system

C

ineff

pH

p

reco

Chlorine is

ffective at high

H levels. Lower

pH per NSPI

ommendations

to upper end of

recommended

range


